
 

 

 



Addendum To Client Service Agreement 

 

ADDENDUM TO PU PRIME LLC CLIENT SERVICE AGREEMENT​

GOLD DERIVATIVE CONTRACTS WITH MARGIN FACILITY 

This Addendum (“Addendum”) forms part of and supplements the Client Service 

Agreement (“Agreement”) between PU Prime LLC (“PU Prime”, “we”, “us”) and the 

client (“Client”, “you”).  

In the event of any inconsistency, this Addendum shall prevail over the Agreement in 

respect of Gold Derivative Contracts (as defined below). Any capitalised terms not 

defined herein shall have the meaning provided for in the Agreement. 

Gold Derivative Contracts you enter into pursuant to the terms of this Agreement 

carry a high level of risk which may be amplified by leverage under the Margin 

Facility, including but not limited to the risks as set out in herein and in our Risk 

Disclosure Notice. You should ensure that you fully understand such risks before 

entering into any Gold Derivative Contracts. 

 

1. Scope of Services 

1.1 PU Prime may offer the Client the ability to enter into OTC derivative contracts 

referencing the price of gold in digital or book-entry form (“Gold Derivative 
Contracts”) subject to the following terms and conditions which PU Prime may 

revise from time to time in its sole and absolute discretion, although we will endeavor 

to provide adequate notice to you in event of any material revisions.  

​

1.2 Gold Derivative Contracts are financial derivative products, and do not constitute 

spot commodity transactions, physical gold transactions or confer ownership of 

specific, physically allocated gold. The Client’s position may represent a contractual 

or beneficial interest recorded electronically only and does not constitute any 

proprietary, trust, or segregated interest in any underlying gold. For the avoidance of 

doubt, this facility does not represent a matching or exchange platform, or 

multilateral trading facility. All transactions are entered into on a bilateral, 

over-the-counter basis between the Client and PU Prime, and do not involve any 
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central exchange, clearing house, or multilateral trading facility. For the avoidance of 

doubt, PU Prime does not operate a commodities brokerage or exchange platform, 

nor is PU Prime acting on behalf of any Client as agent or fiduciary.  

​

1.3 PU Prime may, at its sole discretion, provide financing to the Client to facilitate 

leveraged exposure to Gold Derivative Contracts (“Margin Facility”). You may be 

required to utilize this Margin Facility should you wish to enter into Gold Derivative 

Contracts, and PU Prime may also charge fees and financing adjustments relating to 

the Gold Derivative Contracts and Margin Facility as detailed herein, which may also 

be revised by PU Prime from time to time. PU Prime shall have no obligation to 

provide or continue to provide any Margin Facility and may withdraw, amend, 

suspend, or limit such facility at any time without prior notice. 

 

1.4  PU Prime may offer trading in Gold Derivative Contracts on a continuous or 

extended-hours basis, including outside the trading hours of the underlying reference 

markets and during weekends or public holidays. The Client acknowledges and 

agrees that:  

(a)​ prices may be quoted and transactions may be executed at times when the 

underlying gold market or relevant exchanges are closed;  

(b)​ liquidity during such periods may be limited or synthetic in nature; and  

(c)​ price formation during such periods may differ materially from prices observed 

when underlying markets are open. 

 

2. Margin Facility 

2.1 The Client may open and maintain leveraged positions in connection with the 

Gold Derivative Contracts by depositing an initial margin as specified by PU Prime. 

​

2.2 This Margin Facility shall be subject to the terms relating to margin as specified 

in the Agreement. Without limiting the generality of the foregoing: 
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​

(a)​ the Client agrees to maintain margin levels as required by PU Prime at all 

times; and 

​

(b)​ PU Prime reserves the right to, among other things: 

(i)​ issue margin calls at its discretion; 

(ii)​ liquidate or partially close positions without prior notice if margin 

requirements are not met;  

(iii)​ adjust margin requirements based on market conditions or for any 

other reason, including but not limited to changes in volatility, liquidity, 

regulatory requirements, or PU Prime’s internal risk limits; 

(iv)​ refuse, limit, suspend, or cancel any order or transaction, or impose 

position limits or other trading restrictions, at any time in its sole and 

absolute discretion; 

(v)​ aggregate, consolidate, or close positions across one or more accounts 

held by the Client; and 

(vi)​ determine the timing, price, and manner of any liquidation, which may 

be executed at prices that are less favorable than those prevailing at 

the time the margin threshold was breached. 

 

2.3 Margin in respect of the Gold Derivative Contracts is calculated on a one-sided 

basis. Without limiting the generality of the foregoing, the Client acknowledges and 

agrees that: 

(a)​margin will be calculated by reference to the larger of the Client's aggregate 

long or short exposure in the relevant Product, rather than the net difference 

between them; 

 

(b)​the Client may be required to provide significantly more margin for a 

combination of long and short positions under the Gold Derivative Contracts 
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than would be required for an equivalent combination of positions under 

hedged margin calculation; 

 

(c)​holding opposing positions under the Gold Derivative Contracts does not 

reduce the Client's margin requirement in the same manner as it would under 

a hedged margin calculation, notwithstanding that the Client's net market 

exposure may be small or fully offset. 

 

2.4 Further details of the applicable margin requirements, leverage tiers, exposure 

limits and margin calculation methodology referred to in this Gold Derivative 

Contracts, including specific rates and thresholds, are available on PU Prime’s 

Platform, and/or in the relevant product description, product Q&A, and/or any other 

document made available by PU Prime on its Platform from time to time. The Client 

is responsible for reviewing such information before entering into any Position and 

for monitoring any updates to it. For the purpose of this Addendum:- 

(a)​ “Platform” means PU Prime’s website and/or electronic trading 

platform/system, as updated from time to time; and 

 

(b)​“Position” means an open Gold Derivative Contract referencing the price of 

gold in digital or book-entry form, entered into by the Client , whether long or 

short, in accordance with this Addendum. 

 

2.5​ Leverage Tiers 

(a)​ PU Prime shall have the right, in its sole and absolute discretion, to determine 

and apply a tiered leverage structure (the “Leverage Tiers”) to the Client's 

Positions in Gold Derivative Contracts, calculated by reference to the Client's 

cumulative Position size, being the aggregate lot size of the Client's open 

Positions in the relevant Gold Derivative Contract, at the time of execution of 

the relevant order, such that larger Positions may be subject to reduced 

leverage and correspondingly increased margin requirements. The Leverage 

Tiers, including the applicable Position size thresholds and leverage ratios, 
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shall be published by PU Prime on its Platform, product description, and/or 

Q&A pursuant to Clause 2.4, and PU Prime shall have the right to adjust the 

Leverage Tiers at any time in its sole and absolute discretion, including 

without prior notice to the Client. 

(b)​ Where the Client's cumulative Position spans more than one Leverage Tier, 

the leverage applicable to that cumulative Position shall be calculated by PU 

Prime as the volume-weighted average of the Leverage Tiers so spanned, 

and shall not be calculated by reference to a single Leverage Tier 

corresponding to the Client's total Position size. 

(c)​ The Client acknowledges and agrees that each order shall be calculated by 

PU Prime by reference to the Leverage Tiers applicable to the Client's 

cumulative Position, inclusive of all previously executed and unclosed orders, 

at the time such order is placed, and that the leverage applicable to a 

previously executed order shall not be retroactively recalculated solely as a 

result of a subsequent order; provided that the Leverage Tiers applicable to 

any subsequent order shall be determined by reference to the Client's 

cumulative Position, inclusive of all prior unclosed orders, at the time such 

subsequent order is placed. 

(d)​ The Client further acknowledges and agrees that the Client's blended 

leverage, calculated pursuant to Clause 2.5(b), shall decrease, and the 

Client's margin requirement shall correspondingly increase, as the Client's 

cumulative Position size increases, and that such adjustment may occur 

without any change in the market price of gold. 

 

2.6​ Exposure Limits 

(a)​ PU Prime shall have the right, in its sole and absolute discretion, to impose 

limits on the Client's Position size in Gold Derivative Contracts for a particular 

account, product, or across accounts, including without limitation: 

(i)​ a limit on “Net Exposure”, being the absolute value of the difference 

between the Client's aggregate long Position and aggregate short 
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Position in the relevant Gold Derivative Contract, of 1,000 lots per 

login; and 

(ii)​ a limit on “Gross Exposure”, being the sum of the Client's aggregate 

long Position and aggregate short Position in the relevant Gold 

Derivative Contract, of 2,000 lots per login, 

(together, the “Exposure Limits”), or such other thresholds as PU Prime shall 

have the right to publish on PU Prime's Platform, product description, and/or 

Q&A from time to time.  

(b)​ PU Prime shall further have the right to adjust the Exposure Limits, or impose 

additional or different exposure limits, at any time in its sole and absolute 

discretion, including without prior notice, having regard to market conditions, 

internal risk management considerations, or otherwise. 

(c)​ The Client acknowledges and agrees that, where the Client's Net Exposure or 

Gross Exposure in respect of a Gold Derivative Contract reaches or exceeds 

the applicable Exposure Limit, the relevant account or login shall be placed 

into a “Close Only” mode, under which: 

(i)​ the Client may close, in whole or in part, any existing open Position in 

the relevant Gold Derivative Contract; 

(ii)​ the Client shall not be permitted to open a new Position, or increase 

the size of an existing Position, in the relevant Gold Derivative 

Contract; and 

(iii)​ PU Prime shall not be obliged to accept, and shall have the right to 

reject or cancel, any order that would result in the Client's Net 

Exposure or Gross Exposure exceeding the applicable Exposure Limit. 

(d)​ An account or login placed into Close Only mode pursuant to this Clause 2.6 

shall revert to normal trading status once the Client's Net Exposure and Gross 

Exposure fall below the applicable Exposure Limits. 

(e)​ the Client further acknowledges and agrees that neither the imposition, 

adjustment, nor application of any Exposure Limit or Close Only mode 
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pursuant to this Clause 2.6 shall give rise to any liability on the part of PU 

Prime. 

 

3. Fees and Charges​

3.1 The Client agrees to pay all applicable fees and charges in relation to the Gold 

Derivative Contracts and the Margin Facility, including but not limited to the following:​

​

(a)​ Periodic Financing Adjustments  

PU Prime may apply periodic financing adjustments to open Gold Derivative 

Contract positions. Such adjustments:  

(i)​ may be applied at regular intervals (including intraday intervals); 

(ii)​ are determined by PU Prime in its sole and absolute discretion, taking 

into account market conditions, liquidity, funding costs, and internal risk 

management considerations; 

(iii)​ may result in either a charge or a credit to the Client’s account; and 

(iv)​ will accrue and be applied to the Client’s account on a periodic basis as 

specified by PU Prime via the trading platform or website. 

For the avoidance of doubt, periodic financing adjustments are not interest 

payments on a loan but are pricing adjustments associated with maintaining 

leveraged derivative positions. 

 

(b)​ Commissions and Spreads  

​

PU Prime may charge commissions and/or incorporate a spread into quoted 

prices. The spread represents the difference between the bid and ask price at 

which the Client may transact. 

 

(c)​ Administration and Account Charges  

PU Prime may charge administrative, platform, or account maintenance fees 

in connection with the provision of Gold Derivative Contracts and related 

services. 
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(d)​ Other Charges  

PU Prime reserves the right to impose additional reasonable fees or charges, 

including but not limited to: ​

(i)​ financing-related adjustments or rollover-type charges; ​

(ii)​ currency conversion fees; and ​

(iii)​ withdrawal, transfer, or payment processing fees. 

 

3.2 All fees, charges, and financing adjustments are subject to change at PU Prime’s 

discretion. Where required by applicable law, PU Prime will provide prior notice of 

such changes. Updated fees and charges may be made available via the trading 

platform or website.​

​

3.3 The Client acknowledges that the cumulative effect of commissions, spreads, 

financing adjustments, and other charges may have a material impact on the 

profitability of Gold Derivative Contracts, particularly for positions held over extended 

periods or during periods of increased volatility. 

 

4. Nature of the Product 

4.1 Gold Derivative Contracts are effected on a book-entry or ledger basis and 

represent a contractual arrangement between the Client and PU Prime. Unless 

expressly stated otherwise, such transactions do not constitute a bailment of, or 

direct ownership in, specific, identifiable physical gold. 

​

4.2 The Client acknowledges that, unless separately agreed in writing, it does not 

have the right to: 

(a)​ take physical delivery of gold; or 

(b)​ claim any specific bar, lot, or allocated quantity of gold. 

Any reference to “gold” reflects price exposure to the underlying commodity rather 

than possessory rights. 
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4.3 Where the Client utilizes the Margin Facility: 

(a)​ the transaction constitutes a financed position, providing leveraged exposure 

to the price of gold through a derivative contract entered into with PU Prime; 

(b)​ the Client’s position is subject to continuous mark-to-market valuation; and 

(c)​ PU Prime retains the right to enforce margin requirements and liquidate 

positions. 

4.4 PU Prime may act as principal and counterparty to the Client’s transactions. PU 

Prime may hedge its exposure through external markets, affiliates, or liquidity 

providers, but is not obligated to do so on a one-to-one basis. The Client 

acknowledges that during certain periods, including when underlying markets are 

closed, PU Prime may be unable to hedge its exposure and may rely on internal risk 

management measures. 

 

5. Risk Disclosure 

5.1 The Client acknowledges, understands, and accepts that Gold Derivative 

Contracts, particularly when conducted with the use of the Margin Facility, involve a 

high degree of risk. The Client should not engage in such transactions unless it fully 

understands the nature of the risks involved and is capable of bearing substantial 

losses. 

5.2 Prior to undertaking any Gold Derivative Contracts or utilizing the Margin Facility, 

you should review our Risk Disclosure Notice and ensure that you fully understand 

the risks. In addition to the foregoing, the Client further acknowledges and agrees to, 

among other things, the following risks: 

 

(a) Leverage Risk 

Trading on margin allows the Client to obtain a larger exposure to gold prices with a 

smaller initial investment, which may amplify both gains and losses. The leverage 

applicable to the Client's Position is determined in accordance with the Leverage 
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Tiers, and may be varied or adjusted by PU Prime from time to time, including 

without prior notice, such that larger Positions may be subject to reduced leverage 

and correspondingly increased margin requirements. This may require the Client to 

provide additional margin at short notice and may result in margin calls and/or forced 

liquidation of Positions without notice to the Client. The Client is solely responsible 

for monitoring its Position size, the leverage applicable to its Position, and its 

Account's margin level at all times.  

 

(b) Market Risk 

The price of gold is subject to significant fluctuations due to a variety of factors, 

including but not limited to global economic conditions, inflation expectations, interest 

rates, currency movements, geopolitical events, and changes in supply and demand. 

Such volatility may lead to rapid and substantial losses. 

 

(c) Margin Call and Liquidation Risk 

The Client is required to maintain margin levels at all times. If the value of the 

Client’s position falls below required thresholds, PU Prime may issue a margin call 

requiring additional funds and/or without prior notice, liquidate or partially close 

positions. Liquidation may occur at unfavorable prices, including during periods of 

high volatility or low liquidity, resulting in significant losses. It is Client’s sole 

responsibility to maintain their Position closely and to ensure that the required 

margin levels are met to avoid any Account Close-Out. 

 

(d) Financing Adjustment Risk 

Gold Derivative Contracts may be subject to periodic financing adjustments: ​

 

(i)​ such adjustments may be applied at frequent intervals (including intra-day); 

(ii)​ the applicable rates may fluctuate based on market conditions, liquidity, or PU 

Prime’s funding costs; 

(iii)​ such adjustments may result in either a charge or a credit to the Client’s 

account; and 
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(iv)​ cumulative financing adjustments may materially reduce profits or increase 

losses over time, particularly for positions held over extended periods. 

 

(e) Counterparty Risk 

Gold Derivative Contracts are typically conducted on an over-the-counter basis with 

PU Prime acting as counterparty. The Client is exposed to the credit risk of PU Prime 

and, indirectly, to any custodians, liquidity providers, or counterparties engaged by 

PU Prime. In the event of insolvency or default, the Client may suffer partial or total 

loss of its positions or assets. 

 

(f) Custody and Unallocated Gold Risk 

As the Gold Derivative Contracts do not relate to any specific gold, such digital gold 

is held on a ledger, unallocated basis and: 

(i)​ the Client has only a general claim against PU Prime or relevant custodian; 

(ii)​ the Client does not have ownership of specific physical gold; and 

(iii)​ in the event of insolvency, the Client may rank as an unsecured creditor. 

 

(g) Liquidity Risk 

In certain market conditions, including periods of stress or disruption, there may be 

limited liquidity in the market for Gold Derivative Contracts. This may: 

(i)​ affect the Client’s ability to enter, exit, or close positions; 

(ii)​ result in execution delays; or 

(iii)​ lead to execution at prices materially different from quoted or expected levels. 

 

(h) Pricing and Valuation Risk 

Prices quoted by PU Prime may differ from prices available on other platforms or 

markets due to, among others, spreads, liquidity conditions, and PU Prime’s pricing 
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methodology. The Client may not always be able to transact at externally observed 

market prices.  

 

(i) Gap Risk and Volatility Risk 

Financial markets may fluctuate rapidly and this will impact our Prices. Any 

movements in our Prices will have a direct and real time effect on your trades. One 

form of price volatility that can happen regularly is ‘gapping’, where there is a sudden 

shift in price from one level to another, caused (for example) by unexpected 

economic events, periods of low liquidity or when underlying reference markets 

reopen after a closure. Where PU Prime offers Off-Market Hours Trading, this risk 

still exists and may be exacerbated by limited liquidity in the underlying market 

during Off Market Hours. Stop-loss or similar orders may not be effective in limiting 

losses under such conditions. 

 

(j) Operational and Technology Risk 

The Client’s ability to trade may be affected by system failures, connectivity issues, 

cyber incidents, or other technological disruptions affecting PU Prime, exchanges, 

custodians, or the Client’s own systems. 

 

(k) Regulatory and Legal Risk 

The legal and regulatory treatment of Gold Derivative Contracts may vary across 

jurisdictions and may change over time. Such changes may: 

(i)​ impact the availability or terms of the product; 

 

(ii)​ Impose additional obligations or restrictions; or 

(iii)​ affect the Client’s rights and protections. 

 

(l) Currency Risk 
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If transactions are denominated in a currency different from the Client’s base 

currency, exchange rate fluctuations may impact the value of the Client’s positions, 

margin requirements, and overall returns. 

 

(m) Concentration Risk 

Exposure concentrated in a single asset class (i.e., gold) increases the Client’s 

vulnerability to adverse movements specific to that asset. 

 

(n) Suitability Risk 

Gold Derivative Contracts with leverage are not suitable for all investors. The Client 

is responsible for ensuring that it has sufficient knowledge, experience, and financial 

resources to evaluate and bear the risks involved. 

 

(o) No Guarantee of Returns 

PU Prime does not guarantee any return, performance, or preservation of capital. 

Past performance of gold or similar products is not indicative of future results. 

 

(p) Exposure Limit Risk 

PU Prime may impose Exposure Limits on the Client's Positions in Gold Derivative 

Contracts, which may restrict the Client's ability to open new Positions or increase 

existing Positions, including for hedging or risk management purposes. The Client 

acknowledges that PU Prime shall not be liable for any loss arising from the 

imposition, adjustment, or application of any Exposure Limit.  

 

(q) Synthetic and Hybrid Pricing Risk 

The Client acknowledges that Gold Derivative Contracts may be priced using a 

combination of external market data and internal methodologies. In particular: 

 

(i)​ pricing may be derived from multiple sources, including but not limited to: 
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(A) underlying or reference markets for gold; 

(B) alternative or secondary markets (including weekend or non-traditional 

trading venues, real-world asset (RWA) markets, or perpetual derivative 

markets);​

(C) liquidity providers or market makers; and​

(D) internal pricing models, algorithms, or other proprietary methodologies; 

(ii)​ PU Prime may exercise discretion in determining prices, including 

incorporating trader judgment, market maker input, or risk management 

considerations; 

(iii)​ there may be no single, centralised, or regulated market price against which 

prices can be benchmarked; 

(iv)​ prices may differ materially from prices available on other platforms, 

exchanges, or markets, including traditional spot or futures markets for gold; 

 

(v)​ during periods of low liquidity, market disruption, or when underlying markets 

are closed, pricing may rely more heavily on internal models or discretionary 

inputs; and 

 

(vi)​ as a result, the Client may not be able to transact at prices that reflect any 

observable or widely quoted market price, and may incur losses due to 

differences in pricing methodology. Differences between PU Prime’s prices 

and prices observed in other markets do not, in themselves, constitute an 

error, mispricing, or breach of any obligation by PU Prime. 

 

(r) Off-Market Hours Risk 
​

The Client acknowledges that during periods when underlying markets are closed: (i) 

price movements may be based on estimates, related instruments, or internal 

models; (ii) significant price gaps may occur when underlying markets reopen; and 

(iii) positions held during such periods may be exposed to increased volatility and 

execution risk and there may be nothing against which to measure our quotation at 

these times. 
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6. Representations and Acknowledgements 

6.1 The Client confirms that it fully understands the nature and risks of leveraged 

Gold Derivative Contracts, including but not limited to the risk disclosures set out in 

the Risk Disclosure Notice and Clause 5 of this Addendum.  

​

6.2 The Client agrees that such transactions are suitable only for persons able to 

bear substantial financial risk. The Client acknowledges that it shall seek suitable 

and independent advice prior to engaging in any Gold Derivative Contracts and 

utilizing the Margin Facility in accordance with this Addendum and the Agreement. 

​

6.3 The Client has read and accepted this Addendum and agrees to be bound by its 

terms. 

 

7. Miscellaneous 

7.1 This Addendum shall be governed by the same laws and jurisdiction, and the 

parties agree to submit to the same applicable courts, as set out in the Agreement. 

​

7.2 PU Prime reserves the right to amend this Addendum in its sole and absolute 

discretion, and shall endeavor to provide reasonable notice to Clients in event of any 

material amendments.  

7.3 Any provision of this Addendum that is void, illegal or unenforceable is ineffective 

only to the extent of the provision’s illegality or unenforceability, but the remaining 

provisions are not affected. 

 


